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EMS Calls  – GOALS REACHED 

Measurable 90% MFR NFPA 

Call Processing 0:51 95.9% 95.9% 
Turnout 1:40 84.7% 49.2% 
Travel 6:47 77.7% 40.5% 
Total Response 8:34 88.6% 43.9% 

FIRE Calls – GOALS REACHED (8-week data) 

Measurable 90% MFR NFPA 

Call Processing 1:54 80.0% 70.0% 

Turnout 1:34 100% 72.3% 

Travel 9:08 61.2% 8.2% 

Total Response 12:03 76.0% 24.0% 

 

       
     

   

    

  

       

 

   

  

   

   

 

  

  

 

    

 

  

 

  

 

 

    

 

 

FIRE PREVENTION/COMMUNITY RISK  

Construction - New and Tenant Improvement 

Planning: Design Reviews 6 

Plan Submittals 7 

New Construction Inspections 50 

Plan Submittal/Inspection Revenue $6,140.26 

Routine and State-Mandated 

Inspections 17 

Re-Inspections 37 

Number of Violations 76 

Routine Fire Inspection Revenue $3,316.00 

Code Enforcement 4 

Public Education 

Public Education Presented 1 

Public Education Attendees 150 

Fire Investigations 

Investigations 0 

Weed Abatement Notices 

Developed Properties N/A 

Vacant Properties N/A 

Weekly DIF $6,975  Weekly DAF  $20,000 

 

7 Fires 

0 Explosion/No Fire 

118 EMS 

7 Traffic Collisions 

0 Technical Rescue 

0 HazMat 

18 Service Calls 

9 Lift Assists 

0 Good Intent 

19 Cancelled Calls 

8 Alarm Activations 

2 Miscellaneous/severe weather 

0 Citizen Complaint 

188 Total Calls 

 

A natural gas explosion Monday killed a gas company employee and 

destroyed a home in Murrieta in a powerful blast that rocked the 

area. 

Debris from the explosion was strewn across Spinning Wheel Drive 

and Wooden Horse Trail, in front of the lot where the home once 

sat. A garage door panel lay crumpled on the street as shattered 

windows were visible at homes along the street. 

“On behalf of Murrieta Fire & Rescue and the city of Murrieta, we’d 

like to offer our deepest sympathies and condolences to the victim,” 

Murrieta Fire & Rescue spokeswoman Dawn Morrison said during a 

Monday evening news conference. 

One SoCalGas company employee was killed in the explosion, 

spokeswoman Christine Detz said in a statement. A second SoCalGas 

employee was injured, along with 14 others in the explosion that 

rocked the Murrieta neighborhood.                                
READ MORE 

 

 

http://www.murrietaca.gov/
https://www.facebook.com/photo.php?fbid=10161096418775595&set=a.10150752182980595&type=3&size=720,960
https://www.pe.com/2019/07/15/gas-explosion-in-murrieta-damages-home-at-least-2-injured/


FIRE DISPATCH I Murrieta Fire & Rescue                Neighbors Helping Neighbors 

 

Need someone to visit with? The Counseling Group:  909-884-0133 

       

  

 

 

 

  

Captain Eric Ackerman  

 

First Responder Information HERE 

Top Seven Morale Killers in Your Department 
Firehouse • October 31, 2011 • by Kimberly Alyn 

Facilitating high morale in tough economic times is a real 
challenge for any fire service organization. I have conducted 
a variety of studies and surveys on fire departments all over 
the United States and Canada. There have been common 
themes in what hurts morale in career, combination and 
volunteer fire departments. Take a look at these top seven 
morale killers and see if your department needs some 
improvement in any of these areas: 
1. Lack of discipline. I have discovered that this is the 
number-one cause of low morale for many departments: 
having to drag around deadweight firefighters who no one 
will discipline. Instead of dealing with the disciplinary issues, 
the firefighter gets ignored, transferred or promoted. This 
kills morale as other firefighters wonder why they put in so 
much effort to do a great job. Whatever your type of 
department, standards must be set and everyone must be 
held accountable for those standards. Proper mentoring, 
training and coaching will alleviate the need for a lot of 
discipline, but there is always going to be that one person 
who pushes the limits and, no matter how great the 
leadership, is going to be a jerk. That person needs to be 
disciplined. 
MORE  

Chief Ferguson donated this painting to the Children's Creative Art Fundraiser 
Artisan Auction.  
 
Pictured:  Chief Ferguson, Dr. Mona Davies, her husband Bob and group from 
the Community Outreach Ministry were on hand to receive the painting from 
Chief Ferguson.  
 
The Art Auction takes place on October 6th. 

 

https://www.tesla.com/firstresponders
https://www.firehouse.com/careers-education/article/10458199/top-seven-morale-killers-in-your-department


FIRE DISPATCH I Murrieta Fire & Rescue                Neighbors Helping Neighbors 

 

Need someone to visit with? The Counseling Group:  909-884-0133 

              

  
 

In May, family and friends said good-bye to Executive 
Assistant Claudia Bewley. Last week, her name was 
added to the city employees memorial bench at 
Town Square Park. Flowers placed by friends and 
colleagues decorated the bench in honor of Claudia. 

Fire Service Appreciation 

Head Start Preschool 

Artist(s): Unknown 

Style: Impressionistic 

2019 

 

 

As Murrieta works to recover 

from Monday's tragic explosion, 

City Hall joins Fire and Rescue 

(MFR) in extending our sincere 

condolences to family & friends 

of SoCalGas worker and Murrieta 

resident Wade Kilpatrick. 


